>¢ JioSecurelD

User Manual for RGMS

portal users

Simply SCAN & Login Securely



User need to complete 4 steps to access RGMS portal using JIO Secure ID 6

1. Download and Install the app from Google Play or Apple Store on your mobile.
2. Create yourJio SecurelD PINs (PIN1 & PIN2) and Activate your ID.
3. Linkyour Jio SecurelD with RGMS portal.

4. Loginin RGMS Portal with Jio Secure Id.

Benefits

1. Noone else can login to the RGMS portal using your UserlID and password - You get complete control of your RGMS portal account as
everytime you login, you will need to authenticate by entering your secure PIN on your Jio SecurelD mobile app

2. Your secure PIN are non hackable as they are stored only in your memory and no where else

3. Evenif you lose your phone, no one knows your secure PINs. You can also set up additional security (android users) of device biometric on Jio
SecurelD app. Simply go to settings and enable App lock

1. Download and Install the App P> Google Play & AppStore

Go to respective Store and search for Jio SecurelD App



2. Creating Secure PINs and Activating your ID

1. Open the App and click
on ‘Create Account’

Welcome to
JioSecurelD

The newer, smarter, safer way
for all your digital
authentications &
authorisations.

Create account

Adding a new device?
Start here

2. Select Mobile Number
and click on ‘Proceed’

Select mobile number for
creation of JioSecurelD
account

@ sm-1]Jio
SIM-2 | Airtel

MNone of the above

3. Enter the OTP received on
mobile number and click on
‘Verify OTP’.

Select mobile number for
creation of JioSecurelD
account

(@ 8830097675 | SIM-1 | Jio
v & digit OTP sent on selected mabile number

Enter the OTP sent to your mobile
number 88000075

Resend OTP

Verify OTP

4. Click on ‘Create my PINs’ for
creating the PINs.

Set up JioSecurelD to access your
most sensitive data with secure
PINs

JioSecurelD is created for mobile number:

8830097675

PIN 1 used to login to apps and portals

e L p
4-gigit authentication PIN

PIN 2 usad to give digital confirmations for
transactions or similar activities

6-digit authorization PIN

confirm that | have read, understood and agree with
Terms and Conditions for JioSecurelD
Privacy Policy for JioSecurelD

Create my PINs

| don't want to create my JioSecurelD right now




2. Creating Secure PINs and Activating your ID

5. Enter 4-Digit PIN for 6. Enter 6-Digit PIN for
creating the PIN1 and creating the PIN2 and then Re-
then Re-Enter the same Enter the same PIN, then click
on ‘Next’.

7. Enter the same PIN1 and
PIN2 you entered while
creating your PINs

8. Your Account has been
activated successfully.

@ PIN 1 successfully created! @ PIN 2 successfully created!
Create your PIN 1 Create your PIN 2 Enter your PINs to C tulati |
_ — ‘ i ongratulations:
PIN 1 will enable you to authenticate and login PIN 2 will enable you t give digital activate your Jio SecurelD g
to apps & portals. confirmations for transactions or similar activities
Your JioSecurelD
Enter PIN 1 Enter PIN 2 Enter PIN 1 8830097675 is activated on
£k % % . ok kK this device.
Show Show Show
Reanter PIN 2 You can now use JioSecurelD to access
Re-enter PIN 1 Enrer PIN 2 any application or data that requires
% % % % @ * * * * * * @ * * * * * * secure PINs.
Show
Iake sure not to share your secure PINs
with anyone.
1 2 3 1 2 3 1 2 =}
4 5 6 4 5 6 4 5 6
7 8 9 7 8 9 7 8 g
Yfiou are being redirected to the homescreen in 5 seconds
0 New> 0 New> 0 News




3. Link your Jio SecurelD with RGMS portal (Using QR Code)

Go TO RGMS portal @ https://www.rgms-cbm.com

Enter your username and password for RGMS portal

Open the Jio SecurelD mobile app and scan the QR code shown on
the RGMS portal

Enter your 4-digit SecurelD PIN. And you have successfully
logged-in to RGMS portal.

3. Open Jio Secure ID app
and Click on scan QR
button

2. Scan QR in Jio Secure
[»)

4. Scan RGMS QR code
using Jio Secure ID app

Jio SecurelD

0 R ANAGEMENT SYSTEM - CBM

Read W code to
start autentication

5. Enter your PIN1 in
the app on your
mobile to authenticate

for RGMS Po

Enter PIN 1

1. Enter Username and
Password and then Click on

Sign In

6. You have authenticated

successfully. And Now you can

go to RO Portal

Authentication .
successful ( \/3

for RGMS Portal

To proceed, go back to the same App of




3. Link your Jio SecurelD with RGMS portal (Using Mobile No Authentication)

* Go TO RGMS portal @ https://www.rgms-cbm.com

()  RELIANCE GAS MANAGEMENT SYSTEM -CBM 1. Enter Username and

1. Enter your username and password for RGMS portal ;:5;‘ FEERIEE :‘?d tlhe“ e
o ign In

2. You will see an option to Login with Mobile Authentication
below the QR code

3. Select the option and enter the Jio SecurelD mobile number

4. Open the Jio SecurelD app on your mobile and Select the
correct image as shown on RGMS portal

5. Enter your 4-digit SecurelD PIN. And you have successfully

Iogged in to RGMS portal. ) 4. Entér your PIN1 in 5. You have authenticated

the app on your successfully. And Now you can
2. Enter your SecurelD mobile to authenticate go to RO Portal

3. Session Image will be
Number

generated.

() RELIANCE GAS MANAGEMENT SYSTEM - CBN

o RELIANCE GAS MANAGEMENT EM - CBM

Authentication —
successful ()
for RGMS Portal

Enter PIN 1

o | | Teewe wed, go back to the same App or
Portal you started your Jio SecurelD
session from.

Do not have Jio Secureld yet?

Can't link your Jio Secureld now? ISR

1 2 3
4 5 6
7 8 9




4. Login in RGMS Portal with Jio Secure Id (Using QR Code)

* Go TO RGMS portal @ https://www.rgms-cbm.com

1. Enter Username and
Password and then Click on

1. Enter your username and password for RGMS portal LT Sign In

2. Open the Jio SecurelD mobile app and scan the QR code shown on
the RGMS portal

3. Enter your 4-digit SecurelD PIN. And you have successfully
logged-in to RGMS portal.

3. Open Jio Secure ID app
2. Scan QR in Jio Secure and Click on scan QR 4. Scan RGMS QR code 5. Enter your PIN1 in 6. You have authenticated
ID button using Jio Secure ID app the app on your successfully. And Now you can
mobile to authenticate go to RO Portal

Jio SecurelD
o RELIANCE GAS MANAGEMENT !

Read W code to

; Authentication
start autipntication N

successful ._\\/ )
for RGMS Portal

Ta proceed, go back to the same App or

Scan to update your Secure ID

Login with Image Authentication




4. Login in RGMS Portal with Jio Secure Id (Using Image Authentication)

* Go TO RGMS portal @ https://www.rgms-cbm.com

()  RELIANCE GAS MANAGEMENT SYSTEM - CBM

1. Enter your username and password for RGMS portal i

2. You will see an option to Login with Image Authentication

below the QR code

3. Select the option and enter the Jio SecurelD mobile number

4. Open the Jio SecurelD app on your mobile and Select the
correct image as shown on RGMS portal

5. Enter your 4-digit SecurelD PIN. And you have successfully

logged in to RGMS portal.

2. Click on Login with
Image Authentication

) FRELIANCEGAS N NT SYSTEM - CBM

Scan to update your Secure 1D

Login with Image Authentication.

Skip for now

¥

4. Enter your PIN1 in
the app on your

3. Session Image will be mobile to authenticate

generated.

() | RELIANCE GAS MANAGEMENT SYSTEM - Ci

Authenticati equired
for RGMS Po

JI0 Secure ID Authenticator Entar PIN 1

1 2 3
4 5 6
7 8 9

allg

1. Enter Username and

Password and then Click on

Sign In

5. You have authenticated
successfully. And Now you can
go to RO Portal

Authentication —
successful f\\/)
for RGMS Portal

To proceed, go back to the same App or
Portal you stared your Jio SecurslD
session from.




4. Login in RGMS Portal with Jio Secure Id (Using Image Authentication) 6

7. Enter your PIN1 in
the app on your
mobile to authenticate

8. You have authenticated
successfully. And Now you can
go to RGMS Portal

5. Click on pending
request if notification is
not received

6. Select same image as
shown in RGMS Portal

Jio SecurelD
Your Jio SecurelD
e 9967042513
Authentication re

for RGMS Portal

Solact seanon Fuage

Authentication
successful (v

for RGMS Portal

for RGMS Portal

Entar PIN 1

@0 Start using Jio SecurelD
N - m
1 2 3

[ View Transaction History l

- A

. . To procesd, go back to the same App or
*

° Portal you started your o SecurelD
session from.

Go ko o SecyurelD home soneaen

=) 0 Naxt 3




Jio SecurelD Features

Use on Multiple devices

Change your secure
PINs (PIN1, PIN2)

Change mobile no

U\ Seamless experience

. o with auto-transition and
Add'ltlon'al secu'rlty with ﬁ show PIN feature
device biometric

(fingerprint/ face)

el Ticket based customer

aaaaa

2__@ Checkyourtransactons (e support from App/portal

3 Manage your devices
' where you have created
ID

For details or any queries on Jio SecurelD please visit https://secureid.jio.com/secureid/product/#/Introduction




Thankyou




